Competitive Neutrality Complaints Management
Preliminary Complaint Form
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Date this complaint is lodged:

1. Contact Details

Name

Email

Address

Phone

Name of Business
Address of Business

2. Describe the business activity of the local government that you are complaining about.
Examples include running a sporting facility, running a caravan park, conducting public concerts,
or providing public entertainment

3. Describe how you consider the local government business entity failed to comply with the
principle of competitive neutrality in conducting the business activity that you are
complaining about.

For example, the local government business entity may have failed to abide by the code of
competitive conduct, or it
may enjoy competitive advantages because it is a public sector business entity

4. Details of your business
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5. Provide information addressing how you are adversely affected by the local government
business entity’s alleged failure to comply with the principle of competitive neutrality.

Please supply this information to the council. Council will forward this to the CEO for the
preliminary investigation and will be in contact with you shortly to discuss the matter.
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